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Anna Adarsh College for Women 
Personality Development 

Curriculum 



 

 
 

 
COACHING & TRAINING PROGRAM 

 
 
 

 
 

 
 

1st Year 
LIFE Breakthrough Curriculum 

 
This curriculum will address how the students perceive themselves and others, manage their emotions, 
and react to adverse situations. When they build an inner excellence, they will have a strong mental and 
emotional foundation to succeed in life and career. This curriculum will also help to address, how best to 
interact and work with others so they can build a meaningful relationships, influence others perception of 
them. 

 
 Learn to explore new possibilities and make them happen. 
 Experience a visible difference in the way of realizing their goals. 
 A new level of mastery in creating and living a future of their own desire. 
 Create solid plans that hold the power to transform their life for better. 
 Create powerful goals with higher intelligence guidance 
 Learn the secrets of altering attitude and beliefs from “I can’t” to “I can” solution model 
 Helps to introspect one’s life and create a new future and Instills an effective formula involving 

happiness and outcomes 
 Experience greater sense of control over life, greater clarity about their concerns and 

commitments, more fulfillment and satisfaction 
 Produce results beyond what they currently see as possible, beyond what their current work habits 

provide 
 

 

C

Coaching & Training 
Program

C

Conclave Series

C

Communication & 
Leadership Club

LIFE SKILLS
1st year

COMMUNICATION SKILLS
2nd year

EMPLOYABILITY SKILLS
3rd year



2nd Year 
COMMUNICATION Breakthrough Curriculum 

 
To become successful in life, an individual should have effective communication skill. In this 
communication breakthrough, we help the student to identify their communication barrier and provide 
them a proven techniques and methods to overcome to excel in their life. This curriculum will improve the 
understanding of cross-cultural differences, explore different methods of communication, learn how to 
transfer information clearly and concisely according to the need and develop new skills to become a more 
effective communicator. 
 

 Identify basic communication principles. 
 Apply a communication process model. 
 Set clear goals for their communication. 
 Initiate communications. 
 Learn to overcome the fear of stage and public 
 Learn to speak with confidence like never before 
 Learn the importance of listening and  
 Match the body language to the message 
 Learn to communicate effectively in any relationships 
 Enlighten the underpinning reasons for barriers to communication and techniques to resolve the 

barriers 
 Match the body language to the message. 
 Work constructively with emotions. 

 
 

3rd Year 
EMPLOYABILITY & CAREER Breakthrough Curriculum 

 
This curriculum is designed for final year students, to find and develop the qualities within themselves to 
become exceptionally successful leaders. By developing self-confidence, self-esteem and, ultimately, self-
awareness, students will learn how to bring a positive change in the self, the other, and the organization.  
 
Employability & Career Skills for final year students enables them to get exposure in tackling live problems 
that occur in the working environment. We provide outstanding support and coaching to help students 
through a period of substantial change and to maximize their potential career opportunities. 

 
 Learn to present themselves more effectively and speak powerfully to large groups of people 
 Learn from where to start the journey for a more successful life. 
 Being focused and consistent amidst distractions from home and workplace. 
 Learn to envoy work that robs the valuable time and to leverage the time and talent. 
 Learn to motivate them while being encircled by negative people. 
 Learn to start and successfully complete the overwhelming big projects. 
 Understand the concept of image management and first impressions 
 Image- Appearance and Behavior- help in creating great impressions 
 Learn and accustom the business etiquette for employment 
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Air Ticketing and
Fare Construction



Punjab Association’s
ANNA ADARSH COLLEGE FOR WOMEN, CHENNAI-40

Reaccredited by NAAC with A+ Grade
Affiliated to University of Madras

DEPARTMENT OF TOURISM AND TRAVEL
MANAGEMENT

IN COLLABORATION WITH

CERTIFICATE COURSE IN AIR TICKETING AND
FARE CONSTRUCTION

Offers

CONTACT

DEPARTMENT OF TOURISM AND TRAVEL
MANAGEMENT

ANNA ADARSH COLLEGE FOR WOMEN,
CHENNAI-40

DURATION -60 HOURS



DEPARTMENT OF TOURISM AND TRAVEL MANAGEMENT 

CERTIFICATE COURSE IN AIR TICKETING AND FARE CONSTRUCTION 

SYLLABUS 

Module I: Introduction to Airline Ticketing Definition of Airline Ticketing Details of Airline 
Ticket Issuing Air Ticket  

Module II: Policies and Procedures Ticketing Policies and Procedures Fare Constructions 
Rule & policies Passports & Visas  

Module III: Location Geography & Reservation Elementary & Location Geography Airline 
and Airports Codes Time zones Air Ticketing & Reservations Tourist Accommodation  

Module IV: Ticketing Formalities All Travel Requirements Ticketing Formalities  

Module V: Refund and Cancellation Policy Travel Sales Customer Service Refund & 
Cancellation Policy 

Module VI: Global Distribution Systems (GDS) Fares using mileage system. Minimum-fare 
rules for pricing itineraries. Issue of tickets for manually-priced reservations using GDS  

Module VII: Pricing one-way and circle trip practice exercises. Limitations on indirect travel, 
side trips and surface sectors. Backhauls, circle trips, journeys in different classes of service 
and alternative fare break points. Lowest combinations, round-the-world journeys and 
minimum checks 
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Diploma Course in IATA/UFTAA
Foundation in Travel and Tourism

with Galileo





DEPARTMENT OF TOURISM AND TRAVEL MANAGEMENT 

IATA/UFTAA CERTIFICATE COURSE 

 FOUNDATION IN TRAVEL AND TOURISM 

SYLLABUS 

 

The modern business environment in travel. Working environment for 
travel professionals 

The importance of Geography in travel planning. Geography and industry 
codes 
 

Travel formalities and modalities. Travel documents and the airline 
passenger experience 

 

 Land transport  rail, car & campers and hotels.Water Transport  Ferries. 
The essentials of air transport 

 

 

Tour packages. Rail, hotel, car rental, cruise and tour products Marketing 
rail travel, car rental, hotel accommodation, cruises and pre-packaged tour 
products 

 

Customer service Principles Providing good customer service and retain 
customer loyalty 

The role of technology. Computer Reservations System. The Galileo 
system functionality 

Air Fares and ticketing. Promote services and facilities available to airline 
passengers during their travel 
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Punjab Association’s

Reaccredited by NAAC with A+ Grade
Affiliated to University of Madras

DEPARTMENT OF TOURISM AND TRAVEL
MANAGEMENT

IN COLLABORATION WITH

Offers

CERTIFICATE COURSE IN GERMAN
LANGUAGE

CERTICATE COURSE IN SPANISH
LANGUAGE

&

CONTACT

DEPARTMENT OF TOURISM AND TRAVEL
MANAGEMENT

ANNA ADARSH COLLEGE FOR WOMEN,
CHENNAI-40

ANNA ADARSH COLLEGE FOR WOMEN, CHENNAI-40



DEPARTMENT OF TOURISM AND TRAVEL MANAGEMENT  
 

CERTIFICATE COURSE IN GERMAN LANGUAGE - SYLLABUS  
 
Introduction to German alphabets and consonants.  

Introduction to Subject , Object , Verb concepts.  

Greetings and Salutations in German  

Colors in German  

Months of the year / Seasons in German / Days in German  

Numbers in German -  

Asking Telephone numbers and Responding to it.  

Official / Unofficial Time - asking and responding in German  

A- Asking (Yes/No) questions with verbs (E - Materials will be provided- verb list) in 
German (Ex : Are they  learning German here ?)  

B- Responding (Yes/No) answers with verbs in German (Ex: Yes, They are 
learning German here)  

C- Asking (Yes/No) questions with Modal verbs(can, may , want, must, should..) 
(E - Materials will be  provided- verb list) in German (Ex : Do you want to work in 
Chennai ?)  

D- Responding (Yes/No) answers with Modal verbs in German (Ex : We 
cannot work today )  

Question words : What, why, where, How, when, who, Which, How long, 
How much etc ?  

E- Asking questions with Question Words + Verb in German language(Ex : When are 
you coming to india  ?)  

F- Asking questions with Question Words + Modal Verb in German language(Ex : 
Why do you want to  travel to Germany ?)  

Verb conjugations (E - Materials will be provided- verb conjugation list) in 

German language How verb changes for I, You, He, She, It , We, They 

Forms. 

Formal Self introduction  
Small talk  
Video classes  
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CHENNAI-40

ANNA ADARSH COLLEGE FOR WOMEN, CHENNAI-40



DEPARTMENT OF TOURISM AND TRAVEL MANAGEMENT 
 

CERTIFICATE COURSE IN SPANISH LANGUAGE - SYLLABUS  
 
Introduction to Spanish/Subject, Verb and Object concepts/Alphabets.  

·Informal and Formal Greetings and Salutations  

·Colors with a song and Video with Activity  

·Basic months of the year/Seasons/Days of the week with Video 

Presentation ·Playing with Numbers with a song  

·Introduction to Sentence Framing and Structure  in Spanish ·Concept of 'To-Be Verbs  

·Usage of Articles and sentences with basic list of Nouns  

·Concept of Infinitives Verbs and Conjugated Verbs. 

·Official and Unofficial Time asking and responding with Time related Words  

·Basic List of Verbs to know to frame sentences with practice 

·Members of the Family in Spanish with Video presentation ·Modal and helping words to 

frame sentences (want/can/need/have etc)  

·Possessive Adjectives my/mine/his etc with sentences to practice  

·Concept of question words like when/what/why/etc  

·Formal self introduction in Spanish along with activities.  

·Verb conjugation with basic verbs  

·Usage of But/Because etc and how to respond. 
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Maximum Marks 100 100 100 100

Marks Obtained 50 58 52 42 202

Result PASS

RESULT-CUM-MARKS STATEMENT

FOUNDATION PROGRAMME EXAMINATION

DECEMBER, 2020 SESSION

Admission No. 319986538908/2019

Name: KRITHIGA  B

Ref No.: 9isOoyEi8Fg$#21510

Result Date: January 18, 2021

Roll Number: 506710

Download Date: 22-Jun-2022 09:13:19 AM

JOINT SECRETARY (EXAMS.)

 Two Hundred Two  Two Hundred Two

 Two Hundred Two  Two Hundred Two

NOTE: A candidate is declared 'PASS' in the examination if he / she obtains at one sitting a minimum of 40% marks in
each paper and 50% marks in the aggregate of all papers.
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Maximum Marks 100 100 100 100

Marks Obtained 54 50 58 42 204

Result PASS

RESULT-CUM-MARKS STATEMENT

FOUNDATION PROGRAMME EXAMINATION

DECEMBER, 2020 SESSION

Admission No. 319986562908/2019

Name: ISHWARYA K K

Ref No.: CpElAPjRPH0$#21710

Result Date: January 18, 2021

Roll Number: 506727

Download Date: 18-Jan-2021 11:04:58 AM

JOINT SECRETARY (EXAMS.)

 Two Hundred Four  Two Hundred Four

 Two Hundred Four  Two Hundred Four

NOTE: A candidate is declared 'PASS' in the examination if he / she obtains at one sitting a minimum of 40% marks in
each paper and 50% marks in the aggregate of all papers.



Paper Code 411 412 413 414

   
   

   
T

O
T

A
L

 T
w

o 
H

un
dr

ed

SU
B

JE
C

T
S

B
us

in
es

s 
E

nv
ir

on
m

en
t

an
d 

L
aw

B
us

in
es

s 
M

an
ag

em
en

t,

E
th

ic
s 

an
d

E
nt

re
pr

en
eu

rs
hi

p

B
us

in
es

s 
E

co
no

m
ic

s

Fu
nd

am
en

ta
ls

 o
f

A
cc

ou
nt

in
g 

an
d

A
ud

iti
ng

Maximum Marks 100 100 100 100

Marks Obtained 48 52 58 42 200

Result PASS

RESULT-CUM-MARKS STATEMENT

FOUNDATION PROGRAMME EXAMINATION

DECEMBER, 2020 SESSION

Admission No. 319986721810/2019

Name: CHARULATHA  S

Ref No.: 4SD3GJew5Ic$#21310

Result Date: January 18, 2021

Roll Number: 506668

Download Date: 18-Jan-2021 11:07:39 AM

JOINT SECRETARY (EXAMS.)

 Two Hundred  Two Hundred

 Two Hundred  Two Hundred

NOTE: A candidate is declared 'PASS' in the examination if he / she obtains at one sitting a minimum of 40% marks in
each paper and 50% marks in the aggregate of all papers.
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Maximum Marks 100 100 100 100

Marks Obtained 64 50 56 60 230

Result PASS

RESULT-CUM-MARKS STATEMENT

FOUNDATION PROGRAMME EXAMINATION

DECEMBER, 2020 SESSION

Admission No. 319986567508/2019

Name: PREETHI  SELVARAJ

Ref No.: gX8l8BgltAE$#24310

Result Date: January 18, 2021

Roll Number: 506851

Download Date: 18-Jan-2021 12:43:06 PM

JOINT SECRETARY (EXAMS.)

 Two Hundred Thirty  Two Hundred Thirty

 Two Hundred Thirty  Two Hundred Thirty

NOTE: A candidate is declared 'PASS' in the examination if he / she obtains at one sitting a minimum of 40% marks in
each paper and 50% marks in the aggregate of all papers.
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