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TOURISM MARKETING

UNIT 1 Measuring the Tourism — Phenomenon — Travel Statistics — Statistics for
planning — Categories of Tourist Statistics — Characteristics of Statistics — Methods
of Measurement — Techniques and Problems of Measurement.

UNIT 11 Marketing Concept in Tourism — Mass Production and the Markets —
Definition of Marketing — Marketing in Tourism — Define Tourism Marketing —
The Tourist Product — Special Features of Tourism Marketing — Marketing Process

Research — Market Segmentation — Difference Between Travel Market —

Commodity Market.
UNIT III Tourism Demand — Theoretical Background — Types of Tourism

Demand — Indicators of Effective Demand — Determinants of Tourism Demand —
National and International Tourist Demand — Tourism Supply — Theoretical
Background — Laws of Supply — Elasticity of supply — Tourism Supply.

UNIT 1V Pricing in Tourism — Deterninants of Prices — Individual Demand —
Market Demand — cost — Competition — Pricing the Service Product of Tourism —
Multiplier effects — Tourism Economic Cost Benefit Analysis — Tourism — Balance
of Payment.

UNIT V Impact of Tourism — Economic, Social and Cultural Impact of Tourisms —
Tourist Demand Forecasting — Methods of Forecasting — Public and Private

Sectors in Tourism — Role of Government in Tourism — Tourism and International

Understanding.









THIRD SEMESTER
PAPER —~ FRONT OFFICE MANAGEMENT

UNIT I

The [.odging Industry — Hospitality Industry- Level Of Service — Ownership and

Affiliation — Reasons of Traveling .

UNIT T
Hotel Organization -
Division — Food and Beverage Division — Sales and Marketing Division — Account

Organization Charts — Classify Functional Areas — Room

Division — Engineering and Maintenance Division — Security Division — Human
Resource Division — Front Office Operations — Organization — Goal and Strategies

_ Job Description — Job Specification.

UNIT HI
Front Office Operation — Guest Cycle — Front Office System — Front Office Forms

_ The Front Desk — Front Office Equipment — Telecommunication — Property
Management System — Reservation — Types of Reservation — Reservation

Maintenance — Reservation Report — Registration — Pre Registration — The
Registration Record — Method of Payment

UNIT IV
Front office Responsiblities - Front office Communication — Inter Departmental

Communication — Guest Service — Guest Relation — Front Office Security
Functions — Managing Human Resources — Recruiting — Selecting — Hiring — Skills

Training.

UNIT V
Front Office Accounting — Accounting Fundamentals — Creation and Maintenance

of Accounts — Internal Control — Settlement of Accounts — Concept of Revenue

Management.















FOURTH SEMESTER
PAPER — AIR TICKET
LTICKETING AND FARE CONSTRUCTION

[ Civil Aviation in Indi ‘
di Ty
1 — Air ‘Transport: Airlines Abbreviations, Codes

oNIT

finitions — Chicaco C :

and De ago Convention — Warsaw Convention Aireraft and in
- Qervices - Airport Facilitie

flight port Facilities and Special Passengers — Automation -

e — Internation: :
Baggagt ternational Regulations — Bilateral Agreements — Travel Guides —

Aviation Geography — IATA.
FaxfF

UNIT 11 Airfares and Ticketing - Al'l‘angement of the ‘Eape Mangals i

Guidelines for International Tariff Rules — Terms and Definitions — Published

Arrangement of Foreign Currency — RBI Regulations and Formalities —

Fares —
Currency Regulations — Round and Circle Trip Fares — Journeys in Different
Classes — Special Fares — Discounted Fares — taxes — Ticketing Instructions — BSP

Procedures — Stock Control and Security of Accountable Documents.

7. Review of Basic Fare Construction

UNIT III Airfares and Ticketing —

General Ticketing [nstructions —
The Mileage System — Lowest Com
ares — Journeys in Different Classes of
Re-

MCO (Miscellaneous Charges Order)

Principles —
bination

_ PTA (Prepaid Ticket Advice) —

e — Round and Circle Trip F

Princip!
Services — Around the World Fares — “Open Jaw” Journeys — Special Fares —

Routings — Collection of Fares.

Terms and Abbreviations — Types of Tours — How

UNIT IV Tour Programmes:

ced a Tour Brochure — Booking

and Why Tours are Produ _ Ttems Included in

Conditions — Reservation procedures.
_ Health Certificates — Taxes, Customs

Travel Freight Formalities —
\-\\_

nformation

UNIT V Travel Formalities: The Passport

and Currency —

Travel Formaliti

Manual (TIM) — Consequences of Negligence.



', Al
PAPER - ECO TOURISM

[ Basic Principles of Touriem 13
UN[T ] t Tourigm licology Definition of Ecology — Five Basic
« of Ecology — Environme by o'
Law> : ‘ nent - Eco System - Basic Properties of Eco Systems
4 their Relevance in the

an ‘ ‘ Context of Tourism ~ Eco System Diversity — Habitat,
gpecies: pnliy e Cultural s Fep System — Absorbing Capacity — Carrying
capacity - Stability - Dynamics - Multi Functionality, Integrity and
gusminahilily.

UNIT 11 Eco Tourtsm — Interaction of Ecology and Environment for Tourist
Activities — ,\ffu'inus Types of Eco Tourism — Eco Cultural Tourism, Health
Tourism, Heritage Tourism, Adventure Tourism — Farm Tourism — Angling
(Fishing Tourism) and Water Sports Related Eco Tourism Activities.

UNIT III Conservation of Ecology — Management of Eco System — Basic
Principles, Goals and Strategies with Special Emphasis on Tourism Codes of
Conduct For Different Stake — Holders — Ecological Planning — UN Initiatives on
Ecology and Environment — National Policy on Ecology and Environment — Future
Prospects and Policy Alternatives.

UNIT IV Introduction to Human Ecology — Tourism Geography — Pollution
Ecology — Energy Environment Nexus — Non — Equilibrium Ecology — Ecological
Foot Pring§ Ecological and Socio-Economic Indicators — Ecological Economics —
Eco Cultural Tourism Adaptiv{:f’Sustainablc Management of Eco System With
Special Reference to Tourism.

UNIT V Environmental Education and Legislation — Needs and Strategies With
Special Emphasis on Tourism — Suggestions for Long Time Sustainable Tourist
Activities — A Critical Review of Tourist Policy and Eco Tourism Policy of India —
Tourism Planning and lmplemcmation in India — Sustainable Tourism Planning for
Ecologically Sensitive Areas and Protected Areas — Methodology for Developing

New Tourism Activities Without Affecting Existing Ecology and Environment.












Assessment Details

Internals (25) |Particulars Marks
Test (2 out of 3) 10
Attendance 05
Seminars 05
Assignments 05
Total 25

External (75) 75
Total 25+75=100
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